SARATAN CORPORATION I
125 Twin Lake Drive
Double Oak, Texas 75077

November 20, 2015

To Whom It May Concern:

In Year 2014, four of our commercial buildings suffered hail damage. We had several roofing
contractors look at the roofs and make recommendations. Of the four, CSl renovations was by far
the best roofing contractor we evaluated. Not only its assessments were readily accepted by
various insurance companies, but CSI Renovations was able to properly get lot more work covered
by the insurance. For example, other contractors missed the upgrade clause in the policy which
allowed us to bring the roofs to the current standards and the costs were covered by the insurance
companies.

Besides the damage assessments and the claims handling, CSI Renovations excelled in in other areas
as well. First of all, under the able leadership of Mr. Chris Irving, the company has some very good
job superintendents such as Mr. Chris Peterson. He and Chris Irving were available 24-7 if there was
any problem. Mr. Peterson supervised the jobs by constantly being at the site unlike other roofers
we have worked with in the past, who left the implementation entirely up to the sub-contractors.
CSI Renovations made sure that the sites were routinely cleaned up, and various gas lines,
condensate lines etc. properly blocked and painted.

If we have another roofing issue, we are sure to call on CSI Renovation and Mr. Chris Irving. We
would also recommend this team for your roofing problems.

Sincerely,

Suda G. Bhagwat
Saratan Corporation |



